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THAILAND POST

E x p r e s s  M a i l  S e r v i c e  1 - 2  D a y s

R e g i s t e r e d  2 - 4  D a y s   

Ty p e s  o f  s e r v i c e
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P o s t  o f f i c e B o x
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CURRENT PROBLEM
Broken
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36,868 P i e c e s

56,179 P i e c e s

2012

2013

Number of complain
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Necessary Activity
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Expected Outcomes

C u s t o m e rP o s t m a n

D e c r e a s e  C o s t
G o o d  Q u a l i t y
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THANK YOU


